[image: image1.jpg](0} pe3yJibraTrax peajiHzanuu Meponpnm‘uii 1O NMOBBLIIIEHHIO YPOBHSI
CbHH:lHCOBOi"l IPAMOTHOCTH HacCeJIeHHs.

B PocrnotpeGHansope cosgaHa KOMIUIEKCHAs cHCTeMa, 0OecredHBaromas
3alUTy MpaB norpebuTesnelil (GUHAHCOBBIX YCIYT, a TAaKKe KOHCYJIBTHPOBAHHE,
MH(OPMUPOBaHHUE U NIPOCBEILEHNE IPAXK/AH 10 PA3TMUHBIM acIieKTaM (pHHAHCOBBIX
YCIIYT ¥ COOTBETCTBYIOIIHX TOTPEOHTEIBCKUX NPaB.

OcHoBHas 1enb 3amUThl NOTpeGHuTENell — 00ecrneynTh 0CTYMHOCTH

MHQOpMALMKH W pecypcaM  Mexay ~[oTpeGMTeNsMH U (DMHAHCOBBIMH
OpraHH3alUsIMH.

Pacnipoctpanennbie npuunnbl obparnenuii notpebuteneit (moctymuio 366
obpaltenuii):

Hapsi3biBaHte 0MOTHUTEIBHBIX YCIIYT;

Bkiiouenue B 10roBop ycloBHii, yleMIsSOLmX npasa notpebuTesei;
W3smenenue ycroBuii 10roBopa B 0JJHOCTOPOHHEM MOPSIIKE;

JKanoOw! Ha NeHCTBUSI KOJIEKTOPCKMX areHTCTB.

Tax, nanpumep, K ycloBusM JOroBopa, IIpH3HaBaeMble BepXoBHBIM CyIOM
P®, yimemsiommmu npasa notpeGHTeNIs i He COOTBETCTBYIOUIMMHU JCHCTBYIOIIEMY
3aKOHOIATeNILCTBY OTHOCATCSL:

- U3MEHEHHUE ITOJICY THOCTH,

- 3apaHee JIAHHBIH aKUeNnT [0 PacriopsH>K€HUKD Ha CIIMCaHHE IEHEXKHBIX
CPEACTB U CYMMBI €XKEMECSIYHOI'O I1aTexa;

- UBMEHEHHE yCJIOBHﬁ JI0TOBOpa U JIorosopa 0aHKOBCKOTO [PpOAYKTa MyTeM
pasMelIeHus Ha caiite Oanka 6e3 AOBCACHHA J10 CBEJICHUS BCeX BKJIAJIYUKOB;

- O/IHOCTOPOHHEE U3MEHEeHUH HOMEpa TEKYUIEro cyera;

- OTBETCTBCHHOCTH 3a IIPOCPOYIKY H 3aJIEPIKKY IMOCTYIUICHHSI HA CYET IpH

Oe3HANIMUHOM TIePEUHCIIEHMH JICHEKHBIX CPEICTB U3 JIPYTUX KPEAMTHBIX U WHBIX
OpraHusaLui;

- IpaBo baHka B 0AHOCTOPOHHEM IOPsi/IKE BHOCHTH H3MEHEHHS B Y CIIOBHS,
Tapudsr u [Tpasuna;

- B3uManue bankom miatel 3a yeayrm  "CTpaxoBaHHE —3aeMILHKOB
MOTPEOUTENLCKMX — KpenuToB" 10  mporpamme "CTpaXOBaHHE —3aeMIIMKOB
MoTpeOMTeNbCKUX  KpenuToB” W yeryrm  "CTpaxoBaHHE — 3aeMIMKOB
NOTPeOHUTENbCKUX KpenTOB" Mo mnporpamme "CTpaxoBaHWE JKH3HH H 3/10pOBbsI
3aEMILUKOB MOTPEOHTENBCKUX KPEMTOB 3aliTa OT NOoTepH paGoTHI;
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[image: image2.jpg]- B3UMaHWe IUIaThl 3a ycayry "Yuyactue B mporpaMme cTpaxoBaHus" 1o
nporpammam "CTpaxoBaHue KH3HH U 3710POBbsi 3aeMIIMKOB".

B pamkax cyneOHOl 3ammTel B CyneOHble oprambl nojaaHo 1 MckoBoe
3ajBJI€HHE B 3aLUMTY KOHKPETHOro moTpebutens. OHO paccMOTPEeHO H
YZAOBIETBOPEHO Cy/oM. B monb3y norpeburens B3bickano 214,5 Teic. py6., B ToM
4HCIie MOPaJILHOTO Bpeza 9,5 Teic. pyo.

Hano 13 sakmouenuii 1o rpakIaHCKUM Aenam notpebutencii, Hx HUX 6 —
yzrosietBopero. [lpucyxneno B monb3y norpebutenedt 675,2 Teic. py6., B TOM
umcie 22,5 Teic. py6. KOMIIEHCalni MOPAJIbHOTO Bpe/ia.

Io nopyuennio ®enepanbHOl ciykObI 10 HaZ30py B cepe 3alluThI PaB
norpeGuteneit m Gnarononyuns uenoBeka B pamkax Ilpoekta «ConeiicTBue
NOBBIICHAIO YPOBHA (DMHAHCOBOH TPAMOTHOCTH HACENEHHS M Pa3BUTHIO
(unancosoro obpasosanus B Poccuiickoii @ezeparm» ¢ 2015 roya Ynpasienuem
Pocniotpe6naazopa no MockoBekoii 061acTH NMPOBOAATCS MEPOTPUATHS IO

pacnpocTpaHEeHHIO NeYaTHOH HHPOPMALMOHHON NpoxyKiuK (OyKIeTsl, GpoLops,
TJIaKaThl).

B 2018 roay, YnpasjienueM npoBeieHbl MEPOIIPHSATHS TI0 PACTIPOCTPAHEHHIO
42 Thic. euuuIL (Beero pacnpoctpaneHo 6omee 250 Thic.) 0GHOBIEHHBIX MEYaTHBIX
MaTtepuaos, Mo TeMaM: KpeAuTHas KapTa, oTpeOUTebCKIil KPeIUT; aBTOKPE/IUT,
UIIOTEYHBIH Kpe/uT, GAHKOBCKMI BKIAZ M cueT, J0GPOBOJBHRIE MEHCHOHHBIE
HakKoruieHus, — neberosas  kapra, Artokacko, OCAI'O u JICATO,

MHKpO(bMHaHCOBbIe OpraHu3allii U KpeIUTHbIE KOOIIE€paTHUBEI, MJIATEIKHBIC YCIYTH,
KOJUIEKTOPBI.

B pamkax Bceepoccuiickux Hexenb (pPMHAHCOBOH IpaMOTHOCTH, MPOBOISTCS
TEMAaTHYECKHe TOpsYMe JIMHMM JUIS NOTpeOHTeNed, JIeKUWH, CeMMHAphbI,
BBICTYTIIEHHS ¥ yOaukanuu B CMU.

B pesynbrare peammsammm [Ipoexta NOSBMIMCH HOBbIE BO3MOKHOCTH
B3aHMOJCHCTBHS € 1I€/IeBOH  ayINMTOPHEH, 4YTO CHOCOGCTBYET TOBBIILIEHHIO
(pUHAHCOBOH TIPAMOTHOCTH HaceleHHs. ITO TOATBEPIKIACTCS M CHHKEHHEM
KOJIM4ecTBa OOpalleHu i rpayk/iaH Ha HAPYIIIEHH)s UX IIPaB B 1aHHOM cdepe. XKuremnm
Mockosekoil  oBrmacTd  HauMHAIOT W3GMpATENbHEE OTHOCHTHCS K BBIOOPY
(buHaHCOBOTO MPO/yKTA.

Hudopmuposanue norpebureneii 10CTHTaeTCs TAKKE C TOMOLIBIO noprana -
locynapeTBenuslit mE(OpMaLOHHBIi pecype B chepe 3amuTsl npaB noTpeduTenei
(I'MC 3IIT) - Ha koTOpOM pa3smellieHa Bes ieHcTByomast HOpMAaTHUBHAas MPaBOBas
6asa 10 3auuTe MpaB MOTpeGuTeNel, B OTKPBITOM J0CTYIIe HAXOSTCS CBEICHUS 060
BCEX opranax Pocnorpetnanzopa, OKa3bIBAIOLIMX NPaKTUYECKYIO,
KOHCY/BTATHBHYIO ¥ HH(MOPMALMOHHYIO IOMOIIb, JaHHBIE 00 OOIIECTBEHHBIX
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[image: image3.jpg]00BEAUHEHUSIX I'l()TpC6MTeﬂeﬁ. Kaxpiit nOTpC6HTeﬂb MOXXET O3HAaKOMHUTLCA C
MaTe€pHajlaMi 110 MHOIOYHUCJIEHHBIM aKTyallbHbIM BOIIpOCaM B ctbepe 3alIUTHI IIpaB

norpeburenel, oOydalOIMMH BHAECOPOIHKAMH, 00paslamMu MPETEH3HOHHBIX H
MCKOBBIX 3asiBJICHUH.

B nepuon ¢ 29 okrabps no 12 mosops 2018 roma, B pamkax mpoekTa
«ConeiicTBHEe TOBBILICHHIO YPOBHS ()MHAHCOBOW TI'PAMOTHOCTH HACEJEHMs H
pa3BuTHIO puHAaHCOBOro obpasoBanus B Poccuiickoil Mejiepaiiuny, pearusyemMoro

Munucrepcreom ¢unancoB P®, B Mockse mpouma V Beepoccuiickas nezens
cOepeskeHuit.

Lensio Beepoccuiickas Henens cOepeeHuil sBIsUIOCh HHOPMUPOBaHUE
IIHPOKHX CJIOEB HACENIEHHU 110 BONpPocaM (pHHAHCOBOH GE30MacHOCTH U pa3yMHOro
¢unancoBoro nosesenus. Ilox nosyHroMm «3apsikaeM MOJNE3HBIMEM 3HAHHSIMID)
OCHOBHBIMH 00CYX/IaeMBIMH T€MaMH B XOZ€ MPOBEICHHs MEpONPUATHIA CTajH:
3alliTa  mpaB  notpebuTened  (DMHAHCOBBIX YCIyr, JIMYHOE (DHHAHCOBOE
NIaHUPOBAHHE  YNpaBlIeHHE JUYHBIM  OIOJpKETOM, JiM4Has  (UHAHCOBas
Ge30nacHOCTh, yrpaBlieHHe KPeAUTHOH HArpy3kod, (MHAHCOBbIE MHPAMHIIBI,
HaBs3bIBAHWE KPEJAWTOB MNP arpecCHBHONH MPOJaXKe «MEIMLUHCKUX» YCIYT,
CTPAaxoBBIE YCIIYTH, COMYTCTBYIOLUINE KPE/IUTHBIM YCIIyTaM.

YmpasieHreM B paMKax HeJlelH cOepexeHui opraHu30BaHbl MEPOTPUATHS
Ha Tembl: JlMuHOe QuHAHCOBOe mIAaHMpOBaHWe, 3amuTa mMpas norpebureeii
(unancoBbIX yciyr/mpoaykTos, MduuaHcoBoe BocnuTanue, Jluunas (uHaHCOBas
Ge3onacHoCTb, VYIpaBieHHe JIMYHBIM GIO/DKETOM. B MeponpHATHAX MNpPHHSIO
yudactre nopsaka 100 gyenosexk.

25 oxtsa6pst 2018 roma B r. PeyroBe MockoBckoit obnactu Ympanennem
Pocniorpebranzopa no Mockosckoii obmactu coBmecTHO ¢ MHMHHCTEpPCTBOM
COLHMATBHOrO pa3BuTHsi MOCKOBCKOH 00JacTH NpoBeaeH cemuHap Ha Temy: «O
NPUMEHEHMH 3aKOHOZATeNbCTBA 10 3aluTe TIpaB TnoTpeGuteneil B cdepe
COLMABHBIX YCITyT».

B cemunape npuHsIM  yuacTHe  CIELMATHMCTBI  TEPPHTOPHAIBHBIX
CTPYKTYPHBIX TO/Ipa3/ie/IeHHH U MO/IBEAOMCTBEHHBIX yupeskaeHuii MunucrepeTsa
COUMANBHOTO  pasBUTHA MOCKOBCKOH 06nacTH, crenuanucTsl YrpasieHus
Pocnorpebranzopa no Mockogckoii obnactd u ®BY3 «lleHTp rurueHs! u
snueMuonorud B MOCKOBCKOH 00J1acTH, a TaKXKe MpeCTABUTENM OpraHM3alHii,

OCYIIECTBIIAIOLIMX IEATEIBHOCTB B COLMabHOM cepe. Beero B cemunape npuHsiiu
yuactue 6osee 350 yenosexk.

Ha CeMHUHape Y4YacTHUKH PacCMOTpEId TEMbI, CBS3aHHBIE C HpaKTHKOi;l
IMPUMEHECHHUS 3aKOHOJATEJIbCTBA O 3allUTe rnpas norpeﬁureneifx, TIOPAAKOM

BOCCTAHOBJICHWs  HapyUIEHHBIX IpaB rpaxxaaH, [pOBEIH JAHUCKYCCHIO 11O
HHTEPECYIOLIMM BOIIpOCaM.
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